Mr Peter Shullot
483 Green Lanes
London

N13 4BS

30 August 2007
Dear Mr Shullot

Thank you for your letter addressed to Rory Harvey, our Managing Director. Due to
Mr Harvey’s current schedule, he has requested that | respond to you on his behalf.

Regrettably, we did not receive your original letter dated 6 July, hence this late reply.

We appreciate your supportive sentiments about negative opinions that can be seen
as obstacles to the sale of some types of vehicles. Chevrolet UK is part of a motor
industry that takes very seriously its responsibility to produce safe, environmentally
friendly products. Modern 4x4/SUV vehicles have borne the brunt of the negative
press; however, these views are more and more being challenged with the
production of accurate statistics and relevant facts about the type of vehicles made
available in the UK.

Chevrolet UK will continue to provide UK customers with the type of vehicles they
want, at a price that offers industry leading value for money.

| hope that you continue to enjoy owning and driving one of our products and that you
remain a loyal customer in the future.

Yours sincerely
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Mark Cox
Customer Relations Manager
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