PEUGEOT
PLEASE QUOTE OUR REFERENCE 3027771
18 July 2007
Mr Peter Shullot
483 Green Lanes
LONDON
N13 4BS

Dear Mr Shullot
MODEL.: 807

Thank you for your letter dated 6 July marked for the attention for Mr P L Colin, our Managing
Director, who has asked me to respond on his behalf.

I was delighted to learn that you were pleased with your new 807. It is always very pleasant to
receive positive feedback regarding our vehicles from our customers. The humorous content of
your letter brightened up the day.

Your comments and observations about continuing to produce vehicles that customers want to
drive have been noted and I would like to take this opportunity to thank you for taking the time and
trouble to contact us.

Yours sincerely

D s A

Bob Bains
Customer Care Manager (H04A)

Customer Care Centre: Tel. : +44 (0)845 200 2500 Fax : +44 (0)2476 884001 E-mail : customercare@ peugeot.com
Peugeot Motor Company PLC subscribe to the SMMT New Car Code of Practice. The SMMT provide conciliation in the event of a dispute.
Further details are available at www.smmt.co.ukf/consumeradvice
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