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Dear Mr Shullot

Thank you for your recent enquiry on issues that impact ScottishPower in regard to energy and the
environment.

You will be pleased to note endeavour to provide a secure, sustainable and affordable supply of
energy to our five million customers throughout the United Kingdom. We measure
the environmental and societal impact of our activities and report these in an annual Corporate
Responsibility Report. Our report can be found on-line via
WWW.scottishpower.com/corporateresponsibility.

When you have had a chance to review our report - if you have any further queries on
our performance, please don't hesitate to get back in touch with me.

Yours sincerely

Gordon McGregor
Energy & Environment Director
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