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Service Request No. : 1-668083310
Date ; 10 July 2007

Mr P Shullot
483 Green Lanes
London

Greater London
N13 4BS

Dear Mr Shullot
Re: Vauxhall Vehicles

Thank you for your letter dated 6 July 2007, addressed to our Managing Director,
Mr C W Parfitt, who has asked that | respond on his behalf.

We were both pleased to learn that you have been driving Vauxhalls for many
years and have been happy with them.

| am glad to know that you hope your children will also drive Vauxhalls.
Thank you again for writing and providing us with your feedback.

Yours sincerely

H
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Neil Santon
Executive Support Manager

Please note that in responding to your request for assistance we will store your personal details and respective
correspondence on our customer care database.
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