Mr P Shullot
483 Green Lanes

London
N13 4BS

10 July 2007
Dear Mr Shullot
Volvo file reference 370667

Thank you for letter dated 6 July 2007. | very much enjoyed reading your point of
view.

| can confirm that our core values are Safety, Quality and the Environment and we
will continue to make cars that respect all three of these key factors. | can assure you
that we have no intention of sacrificing safety into order to make a more
environmentally friendly car as all 3 values are equally important. We will however
continue to work to find a balance.

| trust that this letter has allayed your fears and that you will continue to enjoy many
miles of Volvo motoring.
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