483 Green Lanes
London
N13 4BS
19 October 2007
Alex Hunter
Chief Commercial Officer
Thomsonfly
Wigmore House, Wigmore Place

Luton
LU2 9TN

Dear Alex Hunter

| sent you a letter dated 6 July, the same letter on 9 August and again on 18
September; to which you have not replied. A copy is enclosed.

Your slogan is Don't just travel, travel with a smile. To which | say | hope your
shares plummet and all your planes crash.

| don’t want to start travelling with Cosmos but | have no choice.
| live in despair of a reply.

Yours sincerely

Peter Shullot

Enc.



