483 Green Lanes

London
N13 4BS
6 July 2007
Alex Hunter
Chief Commercial Officer
Thomsonfly
Wigmore House, Wigmore Place
Luton
LU2 9TN

Dear Alex Hunter

Me and the wife have had many a happy holiday with Thomsonfly. With our
two teenage children Wayne and Tracey brandishing their tattoos and
England football shirts we have always felt at home on your plane and in your
hotels. We have always done full justice to the all inclusive part of the
package and returned home refreshed, relaxed and eaten enough to move us
from overweight to obese. Thank you.

I’'m concerned that this will all end. The government’s issue of the moment is
climate change. But instead of getting excited about it one week and then
dropping it the next, they actually seem to believe that, one, it's real, and two,
we’re bothered by it. The government has allowed themselves to be conned
by the greens. Normally | wouldn’t be bothered which interest group they are
in thrall to, but this is serious. The fools have already introduced and then
doubled airline passenger duty and want you to be part of the Emissions
Trading System.

| don’t understand why it should all fall to you. We are flying more than ever

and three-fifths of Britons say they are doing nothing about climate change.

The other two-fifths are only recycling old newspapers instead of using them
to line the dog litter. So why should you have to do anything about it?

The problem with these whining green types is they have a difficulty with other
people enjoying themselves. If they had their way we’d all have to walk to
work, wear hemp instead of fur, smoke pot instead of fags, McDonald’s would
only sell lentil soup, and we’d all take our holidays in Blackpool. Now I've
nothing against Blackpool — the hotels can always be relied on for service and
discretion — but | don’t want sand in my chips and rain in my lager.

Tell me how you intend to stop the greens putting you in the red. Good luck to
you and your fine company.

Yours sincerely

Peter Shullot



